Architecture Centre, Bristol Access Policy

Statement of Intent
The Architecture Centre exists to promote a greater understanding and enjoyment of architecture and of the benefits to the whole community of a better built environment. We believe that by increasing public awareness we will help raise expectations and thereby provide both opportunities and demand for better buildings and places.
The centre is committed to ensuring access to all of its facilities and services to as wide an audience as possible, and endeavors to deliver a programme which is relevant and accessible to all communities in the region.

The purpose of the Access Policy is to provide a means of improving access to the centre.  The aim is to ensure that the centre’s gallery and services are accessible regardless of gender, age, ability, disability, social, or ethnic background. The Access Policy should be viewed in conjunction with the centre's education policy and equal opportunity policy.  
The board of trustees and staff members are committed to making the Architecture Centre as accessible a possible, both physically and intellectually.

An audit of our current access provision was undertaken in order to get baseline information on which to draft the action plan and monitor future improvements. The access audit used was produced by Museums, Libraries and Archives (MLA) in their access toolkit. 
The Access policy and action plan will be reviewed on an annual basis and will be monitored by two designated staff members. 
Architecture Centre, Bristol Access Policy
The policy explains how the centre will improve its accessibility through a range of areas.
Information and Publicity

· Our printed programme and other printed information will be available in large print and written in clear English. Large print copies will be available in the shop or by request.

· Supplementary exhibition information will be available in large print and written in accessible language.

· When developing our website further we will consider issues of accessibility – looking at print size, navigation and use of clear language.

· A copy of our access policy will be available to the public on request and the statement of intent will be available on the website
· Staff will receive training/information to ensure they are aware of access issues when they respond to information requests

· Our access provision will be stated in marketing material an on the printed bi-monthly programme
Public Spaces
· Although there is currently level access to the building via the pavement, a wheel chair/pushchair accessible removable ramp will be available to allow access to the entrance via the kerb

· Signage outside the and inside the building will be clear and in large print (font size 14 minimum) and written in clear English. Font style and colour contrast will be considered
· The layout of the shop and gallery areas will take into account the access requirements of wheelchair users, to allow for easy movement through the spaces
· There will be overt signage within the shop and gallery space , saying that staff are happy to help anyone with access needs and to please ask for assistance

· Conference room booking forms will include ‘access requirements’ question
· Places to sit and rest/view will always be available in the shop and gallery spaces

· A wheel chair accessible toilet will be available on request for centre users
· A lift to the first floor gallery/conference room will be available for those with mobility needs
· The area leading to the lift and downstairs disabled w/c will always remain clear and uncluttered to ensure full accessibility
· The lift will always be kept clear and ready for use

· The stair case has handrails on both side to support movement up to the gallery and conference space

· The staircase will always be cleared of post and other items which could provide access or health and safety issues

Staff and staff areas
· Staff areas need to be kept clear and accessible at all times (this relates to health and safety policy)
· As access to the top floor is limited, public meetings associated with the Design Review Panel, will need to be organised in advance and hosted in the conference room, resource room or next door in the YHA to ensure they are accessible
· As access to the top floor is limited to any member of staff with mobility requirements, the flexible use of staff working spaces will be observed, with downstairs office and meeting space available if necessary
· All staff will be familiar with the access policy and will be provided with a brief training session as part of their induction period. The access policy will be included in the staff handbook
· There will be two designated members of staff with responsibility for disability and access issues, who will receive regular training in relevant issues and practices

· Staff attitude is essential to the successful delivery of this access policy. All staff, especially front of house staff will be encouraged to:

· Think of a solution before saying no

· Offer first (some people find it difficult to ask for help)

· Avoid asking why someone needs help (if someone wants something – the toilet, a magnifying glass, a chair, they know why. If they want to tell you, that’s their choice)
· Don’t act like you are doing someone a favour (avoid starting a sentence with ‘well we don’t usually allow it but….’)
· Staff recruitment -this policy should be viewed in conjunction with the equal opportunities policy and no person should be discriminated against during the recruitment process on the grounds of disability

Exhibitions, displays and stock

· Stock shelving will be sympathetic to the publics access needs. Their will be overt signage offering help from staff to access items which are displayed at high or very low heights

· Consideration will be given to font size of the written material of exhibitions. It will be written into the exhibition policy that no exhibition panels will contain writing smaller than font size 14 and magnifying glasses will be available on request to aid viewing. 
· Consideration will also be given to audio access to the exhibition as an alternative to visual interpretation. Exhibition details will be recorded onto audio tape and headphones will be available for accessing the information in an audio medium

· Consideration will be given to intellectual accessibility of exhibitions and over technical vocabulary should be avoided. This will be written in to the exhibition policy and additional accessible information should be available to support interpretation 

· The planning and layout of shop displays and exhibitions will always consider access requirements and should be wheelchair accessible 
· We will invite centre users with access requirements to make suggestions about how we can improve provision at the centre. This will be done through evaluation forms and comments book
Events and activities

· Outreach work (mainly this occurs as part of the educational programme and reference must be made to the Education Policy), must ensure that in initial planning discussions with schools/other organisations, the access or specific learning needs of the individuals involved are identified and provided for
· Visits – when taking bookings for visits, we must ensure we ask about any specific access requirements

· Ensure that when other venues are used for events and activities, that they are as accessible as possible and are suitable for the needs of the participants

· Booking forms for the use of the centres facilities will give the opportunity for people to state any specific access requirements
Policies and procedures

· We must ensure that the access policy is reviewed on an annual basis by designated staff members. Actions from the previous year must be audited and new targets set for the coming year

· The access policy must be available to the public on request and will be available via the website

· All staff must briefed thoroughly on the access policy and given training where appropriate (much of provision can be tackled through common sense and through staff having a positive, helpful and supportive attitude to users of the centre)

· There will be an agreed policy, whereby there is always a member of staff available to read/interpret information/exhibitions to those with access requirements

· This policy and supporting information will be included in the staff handbook
This document should be viewed in conjunction with the Access Policy Action Plan.
Drafted by Amy Harrison, Education Manager, September 2005

